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Clear Disconnected Users

User Manual

Description

Sometimes if the system has crashed a disconnected login will be left. If a user then opens the
window and tries to amend any settings the system won’t allow the window to be opened as it will
presume windows are still open even if they aren’t.

Instructions

If the user is trying to access a feature and is prevented by the following error message, then there
are a few steps that should be followed to allow the user to regain access to the feature.

Sage 200 *

Unable to access the SalesLedger module feature 'Maintain Sales Ledger
Settings'

because you are currently accessing the SalesLedger module feature
‘Sales Credit Note'

Firstly, the user must ensure that they do not have any other open windows. The bar at the bottom
of the screen will show the user how many windows are open.

Adminiztrator (last login: 200082019 12:22:19) 0 QOpen Windows “I

If there are unknown windows open right click on the area highlighted above and select close all.
The user should now be able to access the feature.

If the issue persists then there could be a disconnected login. To resolve this problem press the cog
located on the top right corner of the program window and select ‘user login status’.
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The user can also access the user status window by navigating to Accounting System Manager >
System Utilities > User Login Status.

The following window will appear:

User Login Status Summary - O X

Summary

Data at:  06/08/2019 15:15:06 Refresh this screen every: Mins

User Login Information

Digconnected Logins  JIEFTE
| User Name | Last Activity | Login Status |
2 Administrator 02/08/2019 08:30 Disconnected
2 Administrator 06/08/2019 13:02 Disconnected

Action required:

ISSUE.

The login record is no longer valid.

ACTION:

Although this user login record did not have any feature areas open at the point of disconnection,

we recommend you use “Log Off to remove the login record.

The user can see any disconnected logins and select them. To clear a disconnected login, select the
‘username’ and press ‘log off’. The following prompt will appear:

Remove disconnected login

o Do you wish to remove the disconnected login and any related locks?

Press ‘yes’ to remove the disconnected login. The user can select and log off multiple logins by
holding ‘ctrl” while selecting the usernames. Once all logins are removed the user should be able to
access the feature that they were previously having issues accessing.

Note: sometimes it can take the system a few minutes to register the disconnected login so if the

disconnected logins screen is empty and the user still can’t access the feature then there could be a
disconnected login that simply hasn’t appeared yet.



